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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the McLean County Emergency Telephone System Board (hereafter
called the “ETSB”) and the Metro-McLean County Centralized Communications Center Board
(hereafter called “METCOM?) to ensure the effective handling and routing of 9-1-1 Emergency

Calls.
SECTION 1

CALL HANDLING
All 9-1-1 calls from within the corporate limits of McLean County will be routed to the METCOM
Primary Public Safety Answering Point (hereafter called “PSAP”). Should the METCOM PSAP be
unable to accept the 9-1-1 calls for any reason, the calls will be automatically forwarded by the 9-1-1

hardware software to the METCOM Backup PSAP for dispatch purposes.

Emergency 9-1-1 calls from within the area served by ETSB shall be dispatched from the
METCOM’s PSAPs via one of the following methods:

Primary: Radio Frequency 800 MHz

Secondary:  Radio Frequency 154.815, 154.190

METCOM hereby agrees to receive and properly dispose of all said related 9-1-1 calls from within
its jurisdiction, following the Standard Operating Procedures established by the ETSB and the rules
and regulations established by the Illinois Commerce Commission. Under no circumstances is the
ETSB responsible for the dispatching of any call. ETSB hereby delegates to METCOM all of its
legal authority to receive and respond to such calls.

The legislative intent behind the Emergency Telephone System Act is that 9-1-1 be used for
emergency calls only. Therefore, all calls of an admunistrative or non-emergency nature received by
METCOM on 9-1-1 trunks shall be referred to the appropriate agency’s non-emergency telephone
number.

SECTION 2

CHANGES IN SERVICE EQUIPMENT

METCOM agrees to keep ETSB advised of any changes in its services such as location, phone
number, department head, etc., that might impact the operation of the McLean County 9-1-1 system.
METCOM shall also keep ETSB advised on any equipment changes. Such notifications shall be
provided in advance if possible.




SECTION 3
ADA COMPLIANCE

METCOM agrees to provide the same level of service to the hearing impaired caller as provided to
other callers, in accordance with the mandates of the Americans with Disabilities Act.

SECTION 4
INSURANCE

Each party shall provide a General Liability and Errors and Omissions Policy underwritten by an
insurance company and in a form acceptable to the other party, in an amount of not less than
$1,000,000 per occurrence. Each party shall make its policy documentation available to the other
party upon request.

SECTION 3
RECORDS

It shall be the responsibility of METCOM to maintain a record of all 9-1-1 calls and the disposition
of each 9-1-1 call received, and maintain such records as required by the McLean County ETSB and
the State of Illinois and to surrender those records to the McLean County ETSB when requested.
Release of such records to any entity other than ETSB shall be governed by the provisions of the
Freedom of Information Act.

SECTION 6
AUTHORITY
Each of the undersigned swear, promise and affirm that they are a qualified officer of the public
safety agency, or government entity represented therein, authorized to act on behalf of and bind said

entity in the manner provided herein.

EXECUTED BY AND BETWEEN

MecLean County Emergency Telephone Metro-McLean County Centralized

System Board Communication Center Board
By: / By: W ; M
Its Chairman @’s Chairrgx{

Date: /"2//3/200& Date: 4_,////2/0'\90




EMERGENCY TELEPHONE SYSTEM BOARD

2411 E.' Empire St Ph. (309) 663-9911
Bloomington, IL 61704-8200 Fax (309) 664-7917

Back Up PSAP Agreement

Because the Back-up PSAP is manned by and operated by primary dispatch personnel T
have not enclosed an agreement. As the back-up center space is leased from Normal and
is located in a secure location but is not staffed nor managed by them it did not seem that
an agreement was needed. There is in this plan an -ﬁ'grcement with METCOM, who does

man the back-up center,
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT

September 27, 2001

This agreement is made between the McLean County Public Safety Answeriﬁg Point,
hereinafter referred to as “PSAP”, and the Bellflower Police Department, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
Jurisdiction shall dispatch the call in the following manner:

PRIMARY: 800 MHz
SECONDARY: 154.815
Aid Qutside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

it shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by

the above-mentioned board.
Accepted by:
Bellflower Police Department

McLean County PSAP,
r } i C‘
By /[ 7 By i £, _\../Qj}é?

Title E-911 Administrator Title C/L e —?‘




AGREEMENT FOR
9-1-1 EMERGENCY TELEPHONE SYSTEM

This Agreement made between the Mclean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the City of Bloomington, for the purpose of handling and
routing 9-1-1 emergency calls.

Call Handling:

1. PSAP will dispatch all 9-1-1 calls for emergency service within the jurisdiction of the City
of Bloomington Police Department in the following manner unless otherwise directed by the
City:

PRIMARY: Via radio frequency 860.48750
SECONDARY: Via MDT frequency 860.48750

2. PSAP will dispatch calls for emergency service only. All calls of administrative and/or non
emergency nature will be referred to the Bloomington Police Department published telephone
number.

3. Inthe event PSAP dispatches a unit from the City of Bloomington Police Department for a
call for service outside of its jurisdictional boundaries, that unit shall respond in the same
manner as it would to a call for service within its jurisdictional boundaries until advised by
PSAP that the call is for service outside of its jurisdictional boundaries and/or the proper agency
has been notified.

Record Keeping:

PSAP will keep records of the times and places of all calls for services received,
including those of an administrative and/or non emergency nature. PSAP shall make the records
available to the City of Bloomington upon request. PSAP shall not be responsible for keeping or
maintaining any other records related to calls for service, including but not limited to reports of
call or disposition of calls received.

Term/Modification

This Agreement shall be effective as of the date it is signed by both parties and shall
remain in effect until terminated or modified by agreement of the parties.

McLean County PSAP MOm' ton
By ' r——'ﬁ.,j@g By:__ éﬁé’it-/

Its o Its Qﬁéf #olice

/




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Chenoa Police Department, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a cali for cinergency servics in your
jurisdiction shall dispatch the call in the following manner: :

PRIMARY: Radio Frequency 859.4875
SECONDARY: MDT Frequency 859.4875
Aid Outside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Chenoa Police Department

Mec Le?mt): PSAP
By el W By, Kpe (heore

Title_E-911 Administrator Tide. DAef




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Colfax Police Department, for the purpose of effective
handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Radio Pager Frequency
SECONDARY: Off-duty officer or McLean County Sheriff's Department
Aid Outside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

Al agrsements, management, racarde and eervice will he the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:
Mc Leyunty PSAP Colfax Police Department
By__ el %’nﬁa« By /Z«c’/maiz—/j/ M

Title__E-911 Administrator Title &AL—/ £ | RSl




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
August 3, 2001

This agreement 1s made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Danvers Police Department, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: 856.7625
SECONDARY: 859.4875
Aid Qutside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number. _

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management. records and service will be the responsibility of the
McLean County Fmergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:
McLean County PSAP

by LA PN P

Title E-911 Administrator




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
August 3, 2001

This agreement 1s made between the McLean County Public Safety Answering Point.
herenafter referred to as “PSAP™, and the Downs Police Department, for the purpose of effective
handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: 8594875
SECONDARY: 859.4873
Aid Outside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
MeLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

McLean County PSAP

BM’" y/ﬂuﬁ
Title E-911 Administrator Title (2 o % i 4




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Gridley Police Department, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The Mciean County PSAP center receiving a call for emergency service in your
Jjurisdiction shall dispatch the call in the following manner:

PRIMARY: 860.4875
SECONDARY: 859.4875
Aid Qutside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management. records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:
Mc Lean County PSAP Gridley, P%I;:par ent
By Mmﬁgg By /U ¢ s

/
A r
Title_ E-911 Administrator Title /)3 /C’— © (! / < f
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
August 6, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Heyworth Police Depariment, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: 858.4875
SECONDARY: 155.815
Aid Ouatside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management. records and service will be the responsibility of the
McLean County Emergency Telephone System Board,

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

McLean ounh PSAP Heyw th Police Dep art

Title E-911 Administrator Title 0)1,57, J oé—/cc

Yrtipes of-‘ Hezswonsit




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Hudson Police Department, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: 859.4875
SECONDARY: 859.4875
Aid Qutside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall-render its service to the requesting party without regard to whether the unit is -
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, recerds and service will be the respensibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc LWoun.ty PS%
By - i 7 M

Title_ E-911 Administrator
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT

September 27, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Illinois State University Police, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: The Metcom PSAP shall be call relay or transfer calls to ISU PSAP, which has
direct radio communications with ISU police, dedicated ring down line.

SECONDARY: via 800 MHz radio
Aild Qutside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit 1s
operating outside its normal jurisdictional boundaries. Calls of a medical or fire emergency,
Metcom will dispatch appropriate responding agencies including advising ISUPD to respond.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

[t shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

7 All agreements, management, records and service will be the responsibility of the
MclLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by

the above-mentioned board.

Accepted by:

McLean County PSAP

Title E-911 Admintstrator
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001
This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the ISP District 6, for the purpose of effective handling
and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency seivice in yosur
jurisdiction shall dispatch the call in the following manner:

PRIMARY: LEADS administrative message to terminal CDC/TPP
SECONDARY: direct telephone contact to 815.844.3131 or high-band radio frequency of
155.370 MHZ

Aid Outside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundanies.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board. :

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc LWounty PSAP ISP District 6

By # ’é%"’” %M By“—g&??éa 77%«
i Title /Qgﬁﬂft‘?/&/




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
August 6, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Lake Bloomington Police, for the purpose of effective
handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

. _ -
PRIMARY: . Viaradio frequency 860.48750 »lice

SECONDARY Via MDT(frequency 860.48750

Aid Outside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records. times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

[t shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service wili be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:
McLean Counn PSAP Lake Bl mmﬂton Police

Title E-911 Admintstrator Title ’\l CQ




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the LeRoy Police Department, for the purpose of effective
handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: 858.4875
SECONDARY: 859.4875, 154.815
Aid Qutside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number. Y& 8~ ST 3 ¢

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All azreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

MW gzpnty% %; . LeRoy Police Department .

By O By% W

Title_ E-911 Administrator Title. A2 £ @ 'A—Q’)ﬁ rc ¢
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

 AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Lexington Police Department, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: 860.4875
SECONDARY: 859.4875
Aid Outside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries,

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The MclLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, manzgement, records and service will be the responsibility of the
Mclean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Me Lo ey s gt D
By By = vi -

Title_ E-911 Administrator Title_SPErcos TEAPASEY, Cfier




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the McLean County Sheriff's Department, for the purpose
of effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: - 800 MHz Trunking System
SECONDARY: 154 8153
Aid Outside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone Systern Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:
Mc Lethz PSA% McLgan County Sheriff’s Department

Title_ E-911 Administrator Title SHQZ IFE-
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the McLean Police Department, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center recetving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: 309.874.2351
SECONDARY: 154.815
Aid Qutside J urisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is '
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the resporsibility of your agency to maintain the report of calt and the
disposition of each call received.

Ail agreements, management, records and service wili be e responsitiiity of ile
McLean County Emergency Telephone Systern Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Lean County PSAP McLean Police Department

B}rlr 7'4%‘”" W By @4@/ ;:75‘,“-__
Title__E-911 Administrator Title__<. b oo :'[z_‘/_/[ ol e
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Normal Police Department, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Radio Frequency 860.4875
SECONDARY: Ph. 309.454.9535
Aid QOutside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

‘The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

Al agreements, managemeant, records and servics will ba the responaihility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Lean County PSAP

by, Dolome B el

Title_ E-911 Administrator
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Stanford Police Department, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: 859.4875
SECONDARY: 154 815
Aid Outside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through thé system; such -
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries. o

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc L nty I%P Stanford Police Department
P D) St o (o) O

By__ - By Q,} 7
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Allin Township Fire Protection District, for the
purpose of effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a. call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Radio via pager & siren frequency 154.190 <

Phone 309.379.5821, 379.2400, 862.6024
SECONDARY:

¢

Aid Qutside Jurisdiction: - ' !

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, maragement records and service will be the responsibility of the
McLean County Emergency Telephone System Board. ’

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Lean County PSAP Allin Township Fire Protection District

By L smn %M By ot &‘M’}’

-— W
Title. E-911 Administrator Title_ T AL
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Arrowsmith Fire Department, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY: Page Saybrook Fire Dept.
Aid Outside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries. '

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLzan County Emergency Telephene System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Lean County PSAP Arrowsfmith Fire Depaytment
By )é%%’ W By /4 #

= / >
Title __E-911 Administrator Title/z/;_/ /




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Bellflower Fire Protection District, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The MclLean Countv PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY: Phone 309.722.3736
Aid Outside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unitis
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Teiephone Systern Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Lean County Bellflower Fire Protection District
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Bloomington Fire Department, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: 860.4875
SECONDARY: Phone 309.434.2500
Aid Outside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board. ’

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mec Lean County PSAP Bloomington Fire Department
o Do Aot Rk B Wowmencsy
/ﬂ/

Title. E-911 Administrator Tite FrRE CHIEF




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Bloomington Township Fire Protection District, for
the purpose of effective handling and routing of 9-1-1 emergency calls,

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager Frequency 154.190
SECONDARY: Page: 858-5016/Dispatch BFD
Aid Outside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through-the system, such- -
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsihility of the
McLean County Emergency Telephone System Board. )

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Lean County PSAP Bloomington Township Fire Protection
District/‘ .

by # vy Loray 4] [/ llan
Title M BT FELLO




EMERGENCY TELEPHONE SYSTEM BOARD

9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT

September 14, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Carlock Fire Department for the purpose of effective
handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner: .

PRIMARY: Pager frequency 154.190
SECONDARY: 309.452.0341
Aid Outside Jurisdiction:

Once an emergency unit 1s dispaiched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

[t shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements. management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

McLea/nt(Hunty ETSB Carlock Fire Department
B};@M ’ B.V;,);&Ag@gzimoif"

Title E9-1-1 Administrator Titleol\r\‘\ﬂg




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Chenoa Fire Protection District, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The Mclean Ceunty PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY: Phone 815.945.7111
Aid Outside Jurisdiction: -

Once an emergency unit is dlspatchcd in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
ivicLean Coumy Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Lean County P?’ Chenoa ¥ire Protecti District
By 74,«’%@»- : By

Title__E-911 Administrator Title (/1/ i&f :
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Dale Township Fire Protection District, for the
purpose of effective handling and routing of 9-1-1 emergency calls.

Call Handling:
The Mclean County PSAD zenter receiving a call for erasrgency scivice wn your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY: Phone 309.275.3019
Aid Outside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries. -

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received. :

All agreements, management, records and service will be the responsibility of the
Mciean County Emergency i'elephone Sysiem Bouard. )

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Lean Coun%%i Dale Township ¥Fire Protection District
By._ & Byw,aﬁﬁ _
Title__E-911 Administrator Title__Qact . ¢l
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Danvers Fire Department, for the purpose of effective
handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY: Phone 309.963.4118
Aid Qutside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The Mcl.ean County PSAP agrees to keep all records, times and places of all calls. Ali
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

Ail agreetnents, manageiient, recurds and service wiil be the 1esponsivility of ine
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Leayounty PS Danvers ent

By D ez | By

Title__E-911 Administrator Title :f 1t %.,ﬁi
| |
Ly




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Downs Community Fire Protection District, for the
purpose of effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAF cenier seceiving a cali ior emergency service 1 your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY: Page: 858-5014
Aid Qutside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

1t shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Lean County PSAP Downs Community Fire Protection

District%/' ;, % 2:

By ' Byga;__f.%
-911 Administrator Title Cl..t
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
August 3, 2001

_ This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Ellsworth Fire Protection District. for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY: Pager Tone A, 433.70; B, 483.50
Aid Outside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 systent.

It shall be the responsibility of vour agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepfed by:

McLean County PSAP

B -

Title

E-911 Administrator




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Gridley Fire Department, for the purpose of effective
handling and routing of 9-1-1 emergency calls.

Call Handling:

Thne ivicLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY: Phone 309.747.2626 (after beep dial 11,after tone, give message)
Aid Outside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system; such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries. e

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements. management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board. _

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Lean {ounty PSAP Gridley Fire Department

By 7«4/4”‘”“” WML’ '_ By vét___,

Title_ E-911 Administrator o Title C/@g/ .
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

 AGREEMENT
May 31;'2_00_1 |

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Hudson Fire Department, for the purpose of effective
handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLear County PSAP center receiving a call Tor emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY: None/Metcom
Aid Qutside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management. records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Lee‘lyounpf P%&& Hudson Fire Department
Hbcllor H ol O ey Zon>

By By

Title__E-911 Administrator Title QZ;_/




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the Mcl.ean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the LeRoy Community Fire Protection District, for the
purpose of effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shali dispatch the call in the foliowing manner:

PRIMARY: Pager frequency 154.190
SECONDARY: Phone 309.962.2341
Aid Outside Jurisdiction: -

Once ant emergency unit is dispatched in response to a request through the $ystem, such’
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries. T

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
wiciLean County Emergency Telephone Systein Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

Mc Lean County PSAP LeRoy Community Fire Protection
District o s

] -911 Administrator - Title '. C,fé/‘e f | e




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Aﬁswering Point,
hereinafter referred to as “PSAP”, and the Lexington Fire Department, for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The MicLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY:: Pager Frequency 154.190
SECONDARY: Phone 309.365.8703
Aid QOutside Jurisdiction:

~ Once an emergency unit is dispatched in response to a request through the system, such

units shall render its service to the requesting party without regard to whether the unit is
operating outside it$ riormal jurisdictional boundaries. ' o

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.
) All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:
Mc Lean County PSAP Lexington Fire Department
By ) A , | By /M j@.uﬂ;r

Title__E-911 Administrator | Title__C.4.e £
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
August 3, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the McLean County Rescue Squad. for the purpose of
effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center recetving a call for emergency service in your
Jurisdiction shali dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY: 154,815
Aid Outside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to vour agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating ponue:. musi be approved by
the above-mentioned board.

Accepted by:

McLean Caunty PSAP McLean County Rescue Squad
% BY (D 3. ,47,
Title  E-911 Administrator Title O{‘(“I &‘G




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
August 3, 2001

This agreement 1s made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Mt. Hope Funks Grove Fire Protection District, for the
purpose of effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
- jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY: Phone 309.874.2532
Aid Outside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
opetating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non- emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreemenis and operating policies must St be approved by
the above-mentioned board.

Accepted by:

McLean County PSAP Mt. Hope Funks Grove Fire Protection
" District

B}M.‘_—& B&“ﬁﬁvk%z

Title_ E-911 Administrator Title //fé’ CA =7
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
- COUNTY OF McLEAN

AGREEMENT
August 6, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Normal Fire Department, for the purpose of etfective
handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the tollowing manner:

PRIMARY: Pager frequency 860.4875

Ph 309.454.9689 9752
SECONDARY: one 3 9 or454.9752

Aid Outside Jurisdiction:

Once an emergency unif is dispatched in response to a request through the system. such
units shall render its service to the requesting party without regard to whether the unit s
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The Mcl.ean County PSAP agrees to keep all records. 1imes and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responstbility of vour agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:
McLean County PSAP Normal Fire Department

B}"%M— BY(Calls ancl ; U Ik

Title E-911 Administrator Title Fire Cwier
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EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY $YSTFM
| COUNTY OF McLEAN

| AGREEMENT
Seprember 27, 2001

‘This agreement is made between the Mol ean County Public Safety Answering
Point, hercinafier relerred to as “PSAP", and the Octavia-Anchor Fire Deparment, for
te purpose of effective handling and routiag of 9-1-1 &mergency calls.

Call Handling:

Tte McLean County PSAP centor receiving 2 oall for emergency service in your
jurisdiction shail dispateh the call in the following mamner:

PRIMARY: 154.190
SECONDARY: 154815
Atld Oytslde Jurisdiction:

Ouce an ermergency unit is dispatehed in response to a request through the system,
such units shall render its service to the requesting party withou! r2gard to whether the
unit is operating ouwsside i's normal jurisdictional boundaries.

The legislatlve fmiont is that 9-1-1 will he used for emergency cally orly.
Thetctore, all calls of an administrative of non-emerfiency natue shali be referred to your
agency’s published telenhone sumber,

The McLean County PSAP agrees to keep all records, times and places of all
calls. All reccrds will be available to all pasticipants of the 5-1-1 system,

It shall be the regponsibility of you: agency W maintain the report of call and the
Sisposition ol cach call received.

All sgrecments, management, records and service witi be the responsisility of the
Mclean County Emerpency Telephone System Boand.

Any agreements or changes in agresments and operating policies must be
approved by the abovesmentioned board.

Accepted byt
McLesn County PSAP Octavin-Anchor Fire Depagtment
By%ﬂ% By@%& b,

Title E-g:1 Administrator tite_ C- 11_/ e //f




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

 AGREEMENT
May 31, 2001 |

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Octavia Fire Department (Colfax FD), for the purpose
of effective handling and routing of 9-1-1 emergency calls.

Call Handling:

- The McLean County PSAPF center receiving a cail for emergency service in your
jurisdiction shall dispatch the call in the following manner: '

PRIMARY: Pager frequency 154.19¢
SECONDARY: Phone 309.723 3461
Aid Outside Jurisdiction: - |

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries. '

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board. '

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:
Mc Lean County PSAP Octavia Fire Department (Colfax FD)

" ol Bl ol 5y ) NS

,
Title_E-911 Administrator Title (_Abaf




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
August 6, 2001

This agreement is made between the Mcl.ean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Octavia Fire Protection District (Cooksville FD), for
the purpose of effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner: '

PRIMARY: 154.190
SECONDARY: 154.815
Aid Outside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board. .

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

McLean County PSAP Octavia Fire Protection District

iz B Had B Wil

L]

Title E-911 Administrator Title C A / (.‘,)’/:
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FROM @ MCLEAN COUNTY 9-1-1 EHONE ND. ¢ 3896647317 Sep. 27 28@1 B8:41AM P2

EMERGFENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN
AGREEMENT

September 27, 200

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP", and the Octavia Fire Protection Diswict (Cropsey) for the
purpas. vl uliccuve Landilag and rovting of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shail dispatch the call in J:w Iollowmg manner;.

priMary: 4 51/ L0
seconDarY: 7 s’f’ FL5

Ald Outside Jurisdiction:

PR

Onoe an em;rgcngyumt i

calls of an adm.mst:atwe m* no
lelephons number, - PR

The Mclean C.ﬂum;} Pﬂ AP F\’J’f‘ 250 F¢¢P all rocardn, times an
records wilkbe ;,as,’azia- lc 18 ticipants of the 9-1-1 system. "
fyour agency to mainlain the lchrl uf" call ;md ﬂle

nwr Jl.l wudls. Al

dJspomon of eacli cﬂl“remvb_ o
All agr;e.mcnw memigtmml records and service will be thie responsi mlﬂy of the
Mch County Emegenicy Telephon: System Board.
Any agreements or changes.in ag.»umgn;s and operating policies must be apprnvcd by
the zshove-meniioned noard.

Accepted by

MtLWuunt_v PSAP - Octavia Fire Protectiunglistrict {Cropsey)
”
By. Mﬂ%j Byﬁ&s@- & .

Title__E-511 Administrator Tide Qtef)ﬁ? & fl/ P}:ﬂ_E %/}Q;?P




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT

June 1, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Randolph Township Fire Protection District, for the
purpose of effective handling and routing of 9-1-1 emergency calls.

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY: setting off siron and page 1800-802-9111
Aid Outside Jurisdiction:

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:

McLean County ETSB Randolph Township Fire Protection
District WAy

By ,{Q, PR (/4
/

Title f/Pe Cha r~




EMERGENCY TELEPHONE SYSTEM BOARD
9-1-1 EMERGENCY SYSTEM
COUNTY OF McLEAN

AGREEMENT
May 31, 2001

This agreement is made between the McLean County Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Towanda Fire Department, for the purpose of effective
handling and routing of 9-1-1 emergency calls. :

Call Handling:

The McLean County PSAP center receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Pager frequency 154.190
SECONDARY:  Phone 309.728.2419 beep, 45, tone, talk
Aid Qutside Jurisdiction: -

Once an emergency unit is dispatched in response to a request through the system, such
units shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The McLean County PSAP agrees to keep all records, times and places of all calls. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreemente, muanagement. records and service will be the responsibility of the
McLean County Emergency Telephone System Board.

Any agreements or changes in agreements and operating policies must be approved by
the above-mentioned board.

Accepted by:
Mc Lean County PSAP Towanda Fire Depar/ment

By 7«//#%% %’/émzzg By mmdf"?é%/

Title_ E-911 Administrator Title vh fva




